
 
 

 
February 16, 2017 
 
 
BULLETIN NO. 5631 
  
TO:   Merchants Insurance Group Agents  
 
SUBJECT: Additional Access to Claims Notepad 
 
Great news for our agents! 
 

We’ve been listening to our agents, and are pleased to announce that effective February 16, 2017, you can 
access additional information in the Claims Notepad! The additional information is right at your fingertips, 
making it faster and easier to get the claims information you need.  

 
Information is available for all appropriate content from October 24, 2016, going forward. While we are 

providing more wide-ranging information to our agents, some material is not available for viewing due to 
privacy or legal concerns. 

 
In order to access the Claims Notepad, the first steps of the process are the same as before: Click on “Claims 

Inquiry” on the Agents Main Menu. On the next page, look under “Claims Inquiry” in the horizontal header 
row, and select “Claims Inquiry Search” from the drop down menu. On the “Welcome to Claims Inquiry 
Search” page, use the “Search by” column to find the claim in question.  

 
On the next window, you will see the claim info that you searched for in the previous window. The 

“Associated Claimants” page (as shown below) will list the basic information related to the claim. To access the 
new additional information, click the icon in the “Notes” column. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A
gen

cy B
u

lletin
 

250 Main Street          Buffalo, New York  14202   (716) 849-3333  



The next page (as shown in the top image, below) has the new information, listed under the “Extended 
Description” column. If you don’t see an icon in the “Extended Description” column, this is protected or private 
information that cannot be viewed. In addition, please note that we began populating this column as of October 
24, 2016, so information on claims prior to this date cannot be found here. 

Clicking on one of the icons in this column will give you additional information on the claim, as shown in 
the second screen below. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



We are pleased to offer you this extended Claims information. If you have any questions or concerns, please 
contact your Regional Vice President, Regional Underwriting Manager, Territory Manager, Regional Marketing 
Specialist or Underwriter. As always, thank you for your business with Merchants Insurance Group! 


