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Overview of Online Endorsements

Most endorsements will be processed within 24 hours
Ability to provide quotes on “what-if* scenarios

Print ID cards after an endorsement to add a vehicle
has been submitted

Print various state-specific forms
View pro-rated and revised policy-term premiums

View, email, print or fax a proposal, which provides a
re-cap of the proposed changes



{= Main Page - Windows Internet Explorer E]@
@@ < STH) 7 VENT-+L0 ODFB001+HAP+HENG

File Edit ‘iew Faworites Tools  Help

W | & Main Page

Earvting Your Business Koery Day f — L ‘ {

Home | Logout

Enter Commercial Enter Personal
Gateway Gateway

Click “Enter Personal ships w& have established with our independent

orth the commitment we have made to you!
Gateway” to access the P nmitment we n T

Personal Lines section of the :
Other Information

- trer

Wha ran the Web?

Housekeeping

Account Bill - FAD b’
0 Inkernet o100 v

—
f.‘. start E S &3 r‘“*-;g'»rumha... r“}}cif-rumba... rﬁRuhert... {2 MainP... rE]Ncwem... rlEIiPresen... rlﬂ]FC.ﬁ. oo Q{J@E”J 2:30 PM



= Personal Insurance - Windows Internet Explorer E]@

-

@ - |§ http: g SThL A EVENT-+LO1

File Edit Miew Favorites Tools  Help

Iy M -
W dR | @ Personal Insurance

S Agents Main Menu

T - = ;
: - Commercial Gateway

= L] - /
,_—-_-_._._-___'_.________ . !u LT EE-L]-J'I 5 ‘Eﬂ %-E - ] / Personal Gateway
e Gty — =

A new tab titled foconl ingme
“Endorsement

Quote/Issue” has been

added to the main

page of the Personal

Gateway.

e-Manuals/f

orms/Bulletin

Select “Personal
Auto” to access

Online Auto
Endorsements

Merchants Insurance Grt; )

Personal
Gateway!

&=
http:ffsecure.merchantsgroup. com: &2 /CGI-BIN/toppet sonal. bkl 0 Internet & o00% v

| f F O | & - F . ld - -
re Start E S ® m L pumba. . A pumba {0 Robert... /= Person... | 2N Mavem... B Presen... Ef Foa 0., Qj@r.”] 2:29 PIM



{= EDS - Endorserment Search - Windows Internet Explorer

m: - |g, http:,f,fsecure.merchantsgroup.cum:82,|'CGI—BIN,I'LP.NSP.WEB?WEBE\.-'ENT+LD1103E?D?32SQ?DDSCSBDD1+QP.P+ENG+FLINCP.IV| || X |Gnu:ug|e

File Edit ‘Yiew Fawvorites Tools  Help

72‘? “1"37 I E EDS - Endorserment Search

@* B @'@Page--@halsv

MERCHANTS

INSURANCE GROUP

Farrivig Yorir Busivess Every Day

' Mewr Business .
FEodetEls 'JE.

Endorsement
FQuetellssue

Merchants
Flexible

Choice Auto™

Search by

B Folicy Inquirny S

Search for a policy
just like you would
for New Business
Quote/Issue. Itis
recommended that
you enter the policy
number.

Insured Name

Policy Number

WELCOME, TEST AGENT

e-Manuals/
Forms/Bulleting

= M
Agents Main Menu &5
Commercial Insurance

Personal Insurance
F
£ Logout
J—

0 Took '

ing Merchants Flexible Choice Auto Online Endorsements!
For mare infarmation please view the agency bullefin.

ill provide a summary of coverage and estimated premiums for your endorsement.
Coverage will be subject to verification of the information submitted.

P
)

= —————
View All Endorsements .

Select “View All
Endorsements” to review
previous endorsements
submitted on all other
policies by your agency

i
Contact Us

Dane

1,.‘7 start rumbal - ...

t!; |f_1 [»

i) Robert & ... {2 EDS - Erd...

@ Internet

EI‘ FCa Onlin...

*100% -

B} Movember. ., € e 231 FM




{= EDS - View all Endorsement - Windows Internet Explorer

6@: - |ﬁ, http: fisecure.merchanksgroup, com: 82/ CEI-BIMILANSAWEE? WEBEVENT+L01 103E7 178657 70078FB001 +QAP-+ENGHFUNCRA V| || X |Gnogle

File Edit ‘iew Faworites Tools  Help

T:i' "1“;? I@EDS—WEW all Endarsement @ - @ h @Page - _@ Toals «

= Ead
ents Main Menu &=

ME]{C‘H&MK = . -_ - -I . :: /\ T : .. ; 3 C\:nn':l";erl:inllnsumn-:e

INSURANCE GROUP
Eetrring Your Business Every Dy Logout

Mew Business Endor“emer T — e-Manuals =
| -GUE'TE = _ - Qusta/lste I-u_ -P'J v 1""{?”"_’:-’- 'F s I

orms/Bulle
Merchants
Flexible

Choice Auta™ View all Endorsements

Personal Insurance

Search by Below is a list of all quoted endorsements that have either been saved OR submitted to Merchants but not yet posted.
All quoted endorsements that have not been submitted to Merchants will be automatically deleted 5 days after the quote prepared date.

Insured Name
Policy Term Quote
Insured name Effective |[Endorsement] Prepared Quote Description
Date Date
FI300484 | DRIVER OME TEST 11/01/08 11/01/09 11/10/08 | THE

PI00422 | JOHM INSURED 100102 100108 110202 | TEST
PI000418 | JOHM INSURED 10/01/09 10/01/02 10/20/09 | TEST EMDORSEMENT
PI000408 | JOHM INSURED 10/01/08 10/01/09 10/28408 | TEST

FI004 . 10/01/09 10/01/09 10/2608 | TEST
If “View All
FI004 10/01/09 10/01/09 10/24/08 | TEST

FOo1 Endorsements” 2/15/08 2115110 10/22/08 | TEST OM QA
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r4A00d will be directed 10/22/09 10/22/09 10/22/08 | PAY FLAM
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Floog . 11/01/08 11/01/08 10/21/08 | RELATED FOLICY

rop1| SCreen that lists 10/20/08 10/20/09 10/20/22 | TEST IMAGE RIGHT

rooi| all recent 11/01/08 11/01/02 10/20/02 [RENEWAL MESSAGE

Fiood endorsements 10/01/08 10/01/08 10/12/28 | TEST EMDORSEMENT

Floog . 12/17/09 12/17/09 10/18/08 |ADD FOF TO OLDER WVEHICLE Q4
FI000384 | TIMOTHY BENJAMIN 8/25/0% 8/25/08 10/15/08 | TEST
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Insured Name Date Status

AFID00420 JOHMN IMSURED 250 MAIN STREET 10/01/08 10/21/08 CAMCEL FEMDING

Policy Number

PAPIDOO420 (

After searching for a policy,
click the radio button to
select the policy you want to
endorse
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/%?'d’%ﬂ?ﬂs Company : MPIC - MERCHANTS PREFERRED INS CO. Agency : TEST AGENT
55926'3‘?{6’“_ Policy Number : PAPI000420 Insured Name : JOHN INSURED
s Effective Date : 10/01/2009 Cancel Date : 11/23/2009

Endorsement Date : 10/01/2009 Policy Status : CANCEL PENDING
Search by

Insured Name Enter the effective date

Endorsement Effective Date* = |11/071/2009 E@ 1 and quote description.
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If you click on the link to “Show —
Current Policy Data”, a window
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Street No™ : 250 current policy information. Click
Street Name™ : [MAIN STREET | AptNo~| the link again to hide the window. MAIN STREET

Mailing Ad Mailing Address

250

Address 2 : | Not.e: .thlS may be beneficial when
reviewing an endorsement that was
Address 3 : | .
entered several days earlier. The
City/State/Zip* : |[BUFFALO | [NEW YORK link can be found on every screen. BUFFALO NEW YORK

Telephone : | 716-843-8000 7168493000
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Specialized Transaction Name 2 : |JANE

| |INSURED | | | 213446701 |

Endorsement Search Mailing Address

The heading for

= Make changes to the address by
any field will entering the new information
change color if Street Name™ : |[TNNIIIZESA— | into the text box.

information has P.0. Box* :

been amended. Address 2 : |

Windows Internet Explorer,

\ ? ) ‘fou have made a change to the policy address, Does this change also apply to the vehicle garaging address?

L Ok J [ Cancel

Toctitans™ . 007 Look Up Code

If the mailing address is being UFFALD

NOTE: When a change to the named

amended, you will receive a

message asking if the garaging

address should also be changed. XN

insured and/or policy address is made,
and the risk is part of an account, the
names & addresses of all the other

related policies (i.e. homeowners and
personal umbrella) will also be amended.

tUs

javascript:HandleEventPaP{ MIGPAQPROC, PAPARIF, 'CHNTARTY

f:.l' start E ~ &S al - .. s rumbaz - ... {5 Robert 4 ...

€D Internet A+, 100%

/= PAP - App... i FCA Onlin. . all'%Web Endo, .. Q,_.l".:”;'f._- 3]




{= PAP - Driver Listing - Windows Internet Explorer

Agents Main Menu

Commercial Insurance

i < Personal Insurance
T

Ll Logout

" Mew Business Erdorsement e e-h.-'lunucﬂs.’ )
- Gub’reaﬂsﬁ.!e_ - Gmﬂme{_ -PC’“CY 1“‘1”“ 'Fonﬂsfﬂu'llehn?. -TOOT_

TEST AGENT
Quote Number : PAPI000420 Effective Date : 10/01/2009

Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
Rating State : NEW YORK

Nmd Ins/Adr Change Driver{s)

Driver Change

First Last DOB
Vehice Change B TR B T — Ry
Specialized Transaction @ ’m—’—’HJSURED—

Select “Add Driver”
Endorsement Search .
to add a driver to

the policy. —y— e
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Nmd Ins/Adr Change ]

*Required Infarmatizn
Driver Chimge - Conditionally Reguired Information

Coverage Change View Drivers

Vehicle Change View Incidents

Specialized Transaction First . |Jamis Last* : ||n5ured Suffix : I:I

Endorsement Search After selecting “Add
Date of Birth™ : [01/01/1989_| (&3] age - Driver”, complete
Gender”: O Male & Female the required fields
Marital Status™ : |Sing|e v| for the driver being

Original License Date™ : [01/01/2006 | () added and then

select the
License State : | NEW YORK v/ “Continue” butt
ontinue utton

at the bottom of the
Social Security Number : |026-03-1348 | page (not seen in

Relationship to Insured” : this screen).

Occupation™ : | STUDENT
Company Car: []Yes _/

License Number : |EU119T508

Driver Credits

Accident Prevention Course : []Yes Completion Date : I:l E@]
Good Student Credit: []Yes Certificate Date : |:| @a
Driver Training : []Yes Completion Date : I:I @

€ Internet # 100%
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e Rating State : NEW YORK

Nmd Ins/Adr Change Driver{s)

—— | Fe e | Lt [sufi D03
Coverage Change

@ |JOHHN INSURED ) ;
Vehicle Change JANE INSURED 3 2
JOEY INSURED
Specialized Transaction
JAMIE INSURED

Click “Ord/View
After adding a driver, i i Reports” to begin

you can continue with —y . the Choicepoint
or without ordering report-ordering
Choicepoint reports process

Endorsement Search

NOTE: You can quote an endorsement
without ordering Choicepoint reports.
However, they must be ordered in order to
submit the endorsement online.
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TEST AGENT
Quote Number : PAPIDD0420

Proposal For : JOHN INSURED
Rating State : NEW YORK

Effective Date : 10/01/2009
Company : MPIC - MERCHANTS PREFERRED INS CO.

Driver Information

JAMIE INSURED Unordered

JAMIE INSURED

Unordered

tUs

After selecting “Ord/View
Reports” on the Driver screen,
select “Order Reports” to order
the CLUE and MVR.
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M

be ordered. You will be notified if there

: Proposal for : ompa z

Repa h 5510 A

is any activity on either report

Do DD ' .
JAMIE INSURED Clue Complete Mo Activity
JAMIE INSURED MVE Complete Mo Activity
*F{:—quin:—d Information
[) *C.:}nditinnally Required Information | =
Show - Current Policy Data
Close
cles unless changed or
X
— H transaction in order to
Contact Us
NOTES:

*An MVR will be ordered on any driver being added to the policy

*A CLUE report will be ordered on any driver 20+ years old being added to the policy
*Credit scores will NEVER be ordered J
*Choicepoint reports will NEVER be ordered on existing drivers

Reminder: Choicepoint reports do not have to be ordered unless an endorsement is
being submitted.
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e
Contact Us

View Choicepoint reports by
clicking the icon in the “View”
column. You get to this screen by
selecting “Ord/View Reports” on
the “Driver” screen.
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M TEST AGENT

f-’? ‘«hfﬂ?f" Quote Number : PAPI000420 Effective Date : 10/01/2009

Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
Rating State : NEW YORK

- | Agents Main Menu
-~ % Commercial Insuvrance

Driver(s)

I S O S ™
Coverage Change JOHN INSURED
Yehicle Change JAME INSURED
JOEY INSURED 9/20/1982
Specialized Transaction 9 :
JAMIE IMSURED 1/01/1359
To begin the process of deleting a

driver that is not a Named _
Insured, click the radio button | Back

next to their name.

Nmd Ins/Adr Change
Driver Change

Endorsement Search
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File Edit Miew Favorites Tools Help

W [EPAP-Driver InfFarmation l_‘ @ B

Relationship to Insured” : | Son b

QOccupation™ : | SALES AMD RELATED

Company Car: []Yes

Driver Credits

Accident Prevention Course : []Yes Completion Date : |:| @
Good Student Credit: []Yes Certificate Date : I:I @
Driver Training : []Yes Completion Date : I:I EE]

Student Living Over 100 Miles from Home without a Vehicle : [JYes

Only Female Operator in Household : []Yes

If age 16-24, does this driver reside with parents who are insured through a Merchants Company ?** OYes ONo

Has this driver had an accident, regardless of fault, or been convicted of a violation within the last 5 years?* OYes @ Mo
Delete Driver

Select Reason™ :

Changed Legal Residence

Decegsed Select a reason

for deleting the
driver.
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PAP - D - 0 atio do

e

|ﬁ, http: ffsecure. merchantsgroup, conn 82/ CEI-BIN/LAMSAMWEETWEBEVENTHL0 170447272951 700620606 1+ AP+ENG+FUNCPA V| 2| X |Google

B

File Edit Miew Favorites Tools  Help

ﬁ “1";7 [ E PAP - Driver Information

[.;

Ha

l ‘ @' B @'@PaQEv-@TDDISv
n n A
Relationship to Insured® : | San b .
Occupation™ : | SALES AND RELATED v/
Company Car: []Yes
[) (
Accident Prevention Course : []Yes Completion Date : I:I E@
Good Student Credit: []Yes Certificate Date : I:I E@
Driver Training : []Yes Completion Date : |:| E@]
D10
1f ywou are sure wou want to delete this driver, please click "delete driver" again” or "IF you want ko continue without
deleting this driver, please unselect the reason For deleting the driver”
OvYes OMNo
0]:4 .
o | - Oves ®No

Additional information
may be required
depending upon the reason
for deleting a driver.

Select Reason™*

|Secured Mew Insurance\ V

Insurance Company™* |Merchants

Policy Humber** |12345ET89

102005 | B

Effective Date** :

\

N

BT T

javascript:HandleEventPAP{ MIGPAQPROC, 'PAPDRIF, 'CHNTDRY")

NOTE: There will not be a “Delete
Driver” button on this screen if the
person is a Named Insured.

Get Quote Now

0 Internet

After all required
information is
provided, select the
“Delete Driver” button
to remove the driver.

Note: A pop-up
message will appear if
you select “Continue”.



{= PAP - Applicant Information - Windows Internet Explorer |Z||: X|
[

6\;} - |ﬁ, http:fisecure, merchantsgroup, com; 82/ CEI-BINLANSAWEEPWEBEVENT+HL01616374 1 3CFFF007 726051 +QAP+EMGHFUNCPE V| | X |Google

File Edit Miew Favorites Tools Help

ﬁ “1";? [ E P&P - Applicant Informak

To delete a Named Insured, delete f2 - B - & - [hPage - {Took -

Nmd Ins/Adr Change B their namf: and Social Se.curlty %1}l Applicant Information — . |
the “Applicant Information” screen Resuires Infermaiien

. . . . **Canditicnally Reguired Information
and hit “Continue” (not seen in this Show - Cument Policy Dats
screen).

Vehicle Change FIrst™ L Last™ Suffix :  SSN*:

Name 1" : | JOHN | | | INSURED || 573-33-9116 |
Specialized Transaction —Heme—ﬂ—-'—b | | | | | | |2‘|3-44-S‘|D‘I|

Is Co-applicant the Spouse of the Named Insured 7** OYes CHNo

Driver Change
Coverage Change

Endorsement Search

Are you adding/amending to a Trust, Estate Of, or Joint Ownership 7** O Yes O No

Mailing Address

Street No™ : 250

Street Hame™ : ||'\."|A|N STREET | Apt No™ : I:I
P.0. Box™ :
Address 2 :

Address 3 :

City/State/Zip* : [BUFFALO | |NEW YORK v| 14202 |_|

Telephone : | 716-343-3000

Territo

Territory™* : Look Up Code
: |BUFFALO |

I € Internet | 100%

rumbal - RUM,,., [ urbaZz - RLM... EE Welcome - Lat. .. .‘r. S PAP - Applican. .. @ Microsoft Pow, .. '( ) l‘:n:f :_3'3] 1




e Applicant Information - Windows Internet Explorer £|E”£|

6{—.—;’ - |g, http:j{secure. merchantsgroup. com: 82 {CGEI-BIN/LANSAWEEWEBENENT+L01404 77754955 100242801 1 +QAP+HEMNGHFUNCPE V| 2| X |Guugle | 2

File Edit “iew Favorites Tools  Help

w o [@PAP-F\pplicant Infarmation - B8 duh - |:kPage = (O Todls -
Coverage Change ()
irst Iid : Last*: Suffix : SSN*

Name 1" : | | | [INSURED | | |578-33-9116 |
| | |

Vehicle Change

Specialized Transaction Name 2 :

Is Co-applicant the Spouse of the Named Insured 7** ('Yes O No

Endorsement Search
Are you adding/famending to a Trust, Estate Of, or Joint Ownership 7** O Yes O HNo

Mailing Address

The following message
will appear after you
have deleted the
necessary information
[ ok [ concel and hit the “Continue”
button.

Windows Internet Explorer

\ ? ) Remaval of Co-Applicant will delete the Driver ar Mon-Driver information, Do vou wish ta Continue?

L
City/State/Zip* : |[BUFFALO | | NEW YORK v| 14202 ||

Telephone : |716-343-3000

Territo

Territory™ : Look Up Code
: |BUFFALO

i R i ixit [ Get Quote o [ Concinue |

javascript:HandleEventPaP{ MIGPAQPROC, PAPARIF, 'CHNTARTY 0 Internet T
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/= PAP - Accidents Convictions Summary - Windows Internet Explorer E]E]

age - __:#Tluﬂ -

Agents Main Menu

Commercial Insvrance

INSURANCE GROUP %
Ecirsting Your Business Every Day i : 'R L ¢ / T

| m—— Mewr Business Erdorsement ) s 5 e-Manuals/ — . |
| B oot ‘Gmﬂm  Geoaeoagy, S ekl B . 0 OB 8

Personal Insurance

TEST AGENT

Quote Number : PAPID00420 Effective Date : 10/01/2009

Proposal For : JOHNM INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
Rating State : NEW YORK

Accidents / Convictions

Nmd Ins/Adr Change
Driver Change
Date of Int:ldenl Clalm pen Dlsp
Vehicle Change |: JOHNM INSURED /2004 | Conviction | NO SEAT BELT DRIVER m ru
@ JOHN INSURED 4007/2003 | Comviction | SPEEDING 064/05: MY MVR rJ N
Specialized Transaction - . . - - -
IT JOHM INSURED : 3 Conviction HOW LAME VIOLATION MY A M

Endorsement Search
Existing infractions

cannot be amended.

start E S &3 i pumbal - i pumBE2 - ) Robert & ... /2 PAP - At &8 FCA Onlin... el el Endo. .. -""t;@ ) 15 FM



/= PAP - Selected Liability - Windows Internet Explorer,

m: - |g http: ffsecure, merchantsgroup, com; 82/ CGI-BIN/LAMSAMWEEWEBEVENT+LO 1404774500541 00030601 1 +QAP+EMG+HFLIMNCP: V| 4+ X |G00gle

File Edit “iew Favorites Tools Help

w [ @ PiP - Selected Lishility

el e o
Company : MPIC - MERCHANTS PREFERRED INS CO.
| RatingState:NewyoRk [ 000000000000

R =d Information
'“C:nditi:nslly Required Information
Hige - Cument Folicy Csts

Mote: Liability Coverage, $200 Comprehensive, and $250 Collision deductibles

. nged
or removed on the Vehicle Optional Coverages Screen Amend coverages by maklng

a selection in the necessary

Current coverage is Split limit, cannot be changed to Combined Siggle Limitg drop-down box

SRIELEL B o der to change.

ant Search : The name of the field will
change color if any changes

$100/300
are made.

$100,000

Medical Pay : The “Current Policy Data”
link can be used to compare

existing coverages to changes
Supplementary Uninsured Motorists BI** : | $100/300 that have been made in the $100/300

Supplemental Spousal Liability {SSL) : Yes quote.

Supplementary Uninsured Motorists CSL™ :

e sovo/exic I et Quote Nov S Continve

W
>
€ Internet #100% v

) Robert A ... /% pap -sele... | [SH|FCa onlin... [ v BB ] 2i5PM
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/= PAP - Vehicle Listing - Windows Internet Explorer E]E]

age - __:#Tluﬂ -

Agents Main Menu

Commercial Insvrance

INSURANCE GROUP g
FEarting Your Business Every Dey i . i g i 4 y

Personal Insurance

Logout

| m—— Mewr Business Erdorsement ) s 5 e-Manuals/ — . |
| B oot ‘Gmﬂm  Geoaeoagy, S ekl B . 0 OB 8

TEST AGENT
Quote Number : PAPID00420 Effective Date : 10/01/2009

Proposal For : JOHNM INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
Rating State : NEW YORK

Nmd Ins/Adr Change Vehicle(s)

Driver Change
I—— 2006 | NISSAN ALTIMA S/S
Vehicle Change 3 12007 |FORD FOS/SE/SES

— ) ( 31997 | TOYOTA 4RUNMMER SR3
Specialized Transaction

Endorsement Search

To begin the process
of deleting a vehicle, | [IEEECINNEN

click the radio button
next to the vehicle
that you are looking
to delete.

start E S &3 i pumbal - i pumBE2 - ) Robert & ... /= pap -vehi,., | EH FCAOrlin... el el Endo. .. -""t;@ ) 316 FM



{= PAP - ¥ehicle Description - Windows Internet Explorer

@@: - |ﬁ, http:fisecure merchantsgroup, com; 82/ CEI-BINLANSAWEEWEBEVEMNT+L01 40497659650 1003C6601 1 +QAP+EMGHFUNCPE V| | X |Google

File Edit Miew Favorites Tools Help

ﬁ “1";7 [EPAP-Vehicle Description l_‘ @ T Eﬂ @ T @Page T "@. AL

Purchase Cost™ :|16240.00

Date Purchased™ : |5/01/2009 @?]
Standard/Optional Equipment

Passive Rest :|Driverand FPassenger AirBags V|

B

Anti-Theft™ :
ALARM

To select, held down Ctrl key and click all that apply. || ACTIVE DISABLING
To unselect, hald down Ctrl key and click the apticn. | PASSIVE DISABLING

Anti-Lock : ®&Yes OHNo
Run Lights : OYes ®MNo

Vehicle Customizations : [1Yes
Vehicle Use
Pleasure™ : []

Waork™ : Miles to Work**:

After selecting the Business™ : [] Annual Miles™ : | v/

vehicle to delete, Is there any delivery use?* O Yes O Mo
s [13

click on the “Delete Farm™ : []

Vehicle” button to

remove the vehicle. Car Pool : [ Yes. this vehicle is driven not mare than 2 days a wesk
or not more than 2 weeks in a 5 week period.

& Government Worker : []

Add Vehicle Change Garage Info

€ Internet # 100%

‘4 start > M B LI Lohert & ... /= Pap - vehi... | E§ FCA onlin... il Wweb Endo... '(_.‘u‘g‘fr__:"‘]




oy

/= PAP - Vehicle Listing - Windows Internet Explorer E]@

- fé P&P - Yehicle Listing | . - - - _:_:J:-' Page - '-:ij' Toals -

= . ’ . E Agents Main Menu

11{EI\C1H’_3‘?\"I TS 2 Commercial Insurance
INSURANCE GROUFP U L_]“.__. =

= Personal Insurance
Eariting Your Bustness Every Day i L.[_}, ‘h '?E' Logout

[ - FMew Business Endorsement ) o - e-Manuals/
B B OSeALNRS -Gmﬂm -Foﬁcv Loy R el

-'?WTQ—

T

p Y . TEST AGENT
erchants Quote Number : PAPI000420 Effective Date : 10/01/2009

b Ef' Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
' Rating State : NEW YORK

Nmd Ins/Adr Change Vehicle(s)

N R VIN No.
Coverage Change 2006 | NISSAN ALTIMA S 1N4AL11D9
Vehicle Change 2 | 2007 ’FIJF‘D— FOS/SE/SES 1PAFP3

the radio button under the
“Replace” column for the
vehicle you are looking
substitute off the policy.

To begin the process of
adding a vehicle, click the
“Add Vehicle” button.

@ Internet

/s Start & 2~ & @5 [ lumbal-.. | ifrumba2-.. | @ RobertA.. /5 pap-vehi.. | ©HFCAOnIN.. | ol webEndo... @ LY ] 322 PM




{= PAP - Yehicle Description - Windows Internet Explorer,

6@: - |g, http:j{secure. merchantsgroup. com: 82 {CGEI-BIN/LANSAWEEWEBENVENT+L0140497 155551 00690801 1 +QAP+EMNGHFUNCPE V| 2| X |Guugle

File  Edit “iew

Tools

Faworites

Help

"{‘i' "1'97 [ E PAP - Yehicle Description

MERCHANTS
INSURANCE GROUP
Fearriing Your Business Every Day

Mew Business |
PUETEY S0

Merchants

Flexible
Choice Auto™

Nmd Ins/Adr Change
Driver Change
Coverage Change
Vehicle Change

Specialized Transaction

Endorsement Search

s L

ﬁ - B @ - @Page - -@Tuols -

Agents Main Menu
Commercial Insurance
Persenal Insurance

Erndorserment
rogEteYssue

TEST AGENT
Quote Number : PAPI000420
Proposal For : JOHN INSURED
Rating State

Effective Date : 10/01/2009
Comnanv : MPIC - MERCHANTS PREFERRED INS CO.

BUSUR Add a vehicle by entering one of the following:
1) Year and VIN
Year, Make and Model

* 1 |1897 | T Instructions

' |

*Rc—quirc—d Information
xC:}nditi:}nslly Required Information

Festrigted Vehicle List

Model™ :
OR
VIN® : | TFTJW3BFXVECA3633 |

75 start € [/

0 Internet

il Weh Endo...

T

s rumbaZz - .., {5 Robert 4 ... /= PAP - Vehi... ’(__u el

il




A PAP - Message PopUp -- Webpage Dialog : l-_”i”ﬁl

EBI311+QF\P+ENG+FLINCF‘FIV| | X |Gc-c.g|e | £~

\Earyiing Your Business Every Dy fh - B - & - [hrage - G Toos -

My
: OYes ®No =
[Vac

Warning:Fields are mandatory
Awarning message will | —

Warning Messages appear if an endorsement

1} Pick up Truck or Van being added with a business use class. This would go into a hold will go into a hold status at
status and will be reviewed by an underwriter prior to being processed. - ..
the time of submission. The

. . (071 - 30,000 “
m underwriter will then need |
ose rocee . xx
to review the change before pise?” @Yes ONo

it can be processed.

|2 [] Yes. this vehicle is driven not mare than 2 days a wesk
or not more than 2 weeks in a 5 week period.

: 0
http: | {secure. merchantsgroup.com: G2fcgi-hinflansaweh?procfun-+MIGEDSPR. € Internet »nal Details

Registration State” : | NEW YORK v
Registered to Driver* : | JOHN INSURED v

Physical Damage Inspections™ : [] Applies [ Waived
Vehicle not registered to applicant* : O Yes & MNo Click “Add Addt’l

Any car modified/special equipment?* : (O'Yes & No Interest” to add an
Any existing damage? : O Yes @ No Additional Interest

Any Coverage Declined,Cancelled or Hon-Renewed during
the last 3 years?* : OYes ®No
To change physical
damage coverages, select | Back | [ Change Garage Info |

(13 3 2
Optional Coverages
I € Internet | 100%

“rumbal - ... umbaz - ... ¢ Robert & . /= Pap - vehi... | E§ FCA onlin... il Web Endo... & )fS) ]




{= PAP - Optional Coverages - Windows Internet Explorer : ES |

m}: - |ﬁ, htkp:fisecure. merchantsgroup, com: 32 CGI-BIMLANSAWEBYWEEEVENT+L0191 FF7 34597 A000EZ LEO9 1+ QAP+EMG+FUNCPE V| 2 || |Gnu:ug|e | pelbs

File Edit ‘“iew Favorites Tools  Help

W e I@Pnp-omional Coverages l_] - b - [ Page ~ {0 Tools -
Mew Business Erdorsement e e-Manuals/ ot
e ke W ey JE See W o
M TEST AGENT
erdgan{s Quote Number : PAPIN00420 Effective Date : 10/01/2009
Flexible Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.

— Rating Sate : NEW YORK —— —
Nmd Ins/Adr Change Optional Coverages

Show - Cument Policy Dsts

Driver Change
After selecting the 2

c Cha Do you wish to remove liability from this vehicle? []Yes
overage nge “Opti
ional
Vehicle Change P Vehicle Physical Damage

Coverages”
button for a Comprehensive Deductible : | $200 w

Specialized Transaction B
pec vehicle, change Collision Deductible : | $250 v
physical damage Full Glass Coverage : []Yes
coverages by

making the
appropriate
selection in the
drop-down box.

Endorsement Search

Extended Transportation Expense : | Mot Wanted

When Collisi T Sl 3= I rchased, roadside assistance is

proviged fr

Towing and Labor :

Package Endorsements :

& Trip Interruption Coverage :

Add Vehicle
T

e Inkernet

s rumbal - RLM. . rumbaz - RUM. ..




/= PAP - Vehicle Listing - Windows Internet Explorer E]@

& pap - vehidle Listing - & = - |2k Page + () Tools -

Agents Main Menu

Commercial Insurance

‘“__l- of = Personal Insurance

U L_l IL' ‘k 'T Lagout
-?MF-

MERCHANTS

INSURANCE GROUP
Eeirriing Your Bustness Every Day

[ - FMew Business Endorsement ) o - e-Manuals/
B B OSeALNRS -Gmﬂm -Foﬁcv Loy R el

T

T . TEST AGENT
erchants Quote Number : PAPI000420 Effective Date : 10/01/2009

b e Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
' Rating State : NEW YORK

Nmd Ins/Adr Change Vehicle(s)

Oriver Change Mﬂ““ L
Coverage Change 2006 | MISSAN ALTIMA S 1HN4ALT1DS 21

Vehicle Change 2 2007 |FORD FOS/SE/SES 1FAFP3
—— ) [ ] 3 11997 FORD F3a0
Specialized Transaction

Endorsement Search After making
Cooenp I

[ Back | changes, select
“Get Quote

Now” to obtain
the premium.

@ Internet

12 start (O e 5 rumbal - .. e rumbaz - .. i welcome ... /= Pap - vehi... | E§ FCA onlin... il Web Endo... & 5 LY 3144 PM



{= PAP - Percent of Use - Windows Internet Explorer

AFLCT LT LLS
FIE,. - b[f:.' + MNavigation through Percent of use screen is required After selecting “Get

Choice Auto” : T AACENT Quote .NOW” the
Nmd Ins/Adr Change Quote Number : PAPI000420 following message
e e Proposal For : JOHN INSURED (SRS May appear. If so,
Rating State : NEW YORK you will be required
Coverage Change Percentage Of Use to provide the
Vehicle(s percentage of use.
Specialized Transaction

Endorsement Search 06| NISSAN ALTIMA S/5L

2007 FORD FOS/SE/SES

1997 | FORD 350

Middle Name Last Name Suffi Date Of Birth
JOHM INSURED 2/01/1952
JAMIE INSURED 1/0141989

Vehicle & Driver Percentage of Us::

Please enter the percent of use. Percent of use must egfial 100% for each vehicle.”

Joun iINsureD (IR ] ]

0 Internet

e start E O~ 3 i rumbat - S PUmBaE - {5 Robert 4 ... /= PAF - Per... =g FCA onlin... £l Web Endo. .. ’(ju‘_{'j L 3:25 PM



{= EDS - Endorsement Quote and Issuance - Windows Internet Explorer

6@:7 |ﬁ, http: fsecure.merchantsgroup,com: 82 /CGI-BIM/LANSAMWERWEBEYENT+L01 104F7D9E459300504B05 1+QAP+HEMNG V| || % |Gnogle

File Edit ‘iew Faworites Tools  Help

{‘i' "1“;? I@EDS—Endnrsement CQuote and Issuance l—l @ - @ h @Page - .Ej} Toals «

Me rchants
Flexible Company : MPIC - MERCHANTS PREFERRED INS CO.
-

Nmd Ins/Adr Change

E— Your Pro-Rated Premium for this Policy change is:
Coverage Change

$839.00- < Pro-rated Endorsement Premium

Vehicle Change

Your Yearly Premium for this Policy is:

Specialized Transaction
Policy-term premium including the

_
$3076.00 endorsement

Endorsement Search

To review your requested changes or for a comparison of the Currrent Term Premium, Revised Term Premium & Pro-Rated Premium. please
™

et Lol i

To submit your changd After an endorsement has it Endorsement”.
been quoted, it can be saved,
Any remarks entered in Remarks if any: the proposal can be viewed or
this box will appear in the transaction can be

the remarks section of submitted.

the Acord change

request. presents a summary of quoted policy changes and estimated premium. This quote is valid for a period of thirty days and is
additional changes. company eligibility, underwriting guidelines and verifications of information provided and used to develop —
premium. Please contact your insuranfe representative for specific details.

A\ 4 A

Save/Exi Get Client Proposal v

Done €D Internet F100% <

r:.-' start [!_.‘: .Ir &/ o i nbal - ... @ Welcome ... f EDS - End. .. EI. FCa Onlin, .. b Enda. .. '(_.,Iltg"i‘ r.:'l‘] J3:47 PM




{= EDS - Endorserment Search - Windows Internet Explorer

@@: - |ﬁ, http: ffsecure. merchantsgroup, conn 82/ CEI-BIN/LAMSAMWEETWEBEVENTL01104F 7 19935F 3006 1FEQS 1 +AP+ENG+FLNCPA V| 2| X |Google | =

File Edit Miew Favorites Tools Help

ﬁ “1";7 [EEDS-Endarserment Search @ 7 Eﬂ @ - @Page - ,@ Toaols ~

INSURANCE GROLP g r 7 Commercial Insvrance
: i E i < ' " Personal Insurance
Feirring Your Bustness Every Day ; ; T
MNew Business Endorsement D e ——
‘ Qubfﬂ._nﬁjﬂ_ ‘ G\u{..fgﬂﬂj,@. -—FDT":‘V 1“‘?'—’"‘!‘7-
Merchants

: The following message
Ll €X'l bf&" @Eave i will be displayed after a

Choice Auto
quote has been saved.

Search by

Insured Name

Policy Number WELCOME, TEST AGENT

Introducing Merchants Flexible Choice Auto Online Endorsements!
For more information please view the agency bulletin.

This Proposal will provide a summary of coverage and estimated premiums for your endorsement.
Coverage will be subject to verification of the information submitted.

View All Endorsements

Dane € Internet H100% v

e

r.l'" Bfaﬂ (‘3 f’r‘ < =l :rumbal - ... umbaz - ... ﬁ Welcome ... I."r EDS - End., .. EI FCa Onlim, .. L-_J Weh Enda. .. '( |lm" - ) 348 PM




~ EDS - Endorsement Policy History - Windows Internet Explorer

SEE

@;: - |E, htkp: fisecure. merchantsgroup. com: 82/ CGI-BINLANSAWEBWEBEVENT4L01 104F7C92052 300694605 1 +QAPH+ENGHFLNCPE V| | X |Google

B

File Edit Miew Favorites Tools Help

ﬂ? “1";7 [ E ED3 - Endorsement Policy History

gég - Iﬁvli'age - _Q} Toals -

MERCHANTS
INSURANCE GROUP

Farrtivg Your Bustness Every Day

| L et il

Merchants

Flexible

Choice Auito™

Search by

Insured Name

Endorsement
 Qupte/se

Company : MPIC - MERCHANTS PREFERRED INS CO.
Policy Number : PAPI000420
Effective Date : 10/01/2009
Endorsement Date : 10/01/2009

a8
& BT

| el -
RPE
— " “Manuals/
IR CTEYIRGOTVIN. W Forrs/eolcins i

Current Policy Information

Recently Quoted Endorsement

The following
message will be
displayed if you go
into a policy that
has an outstanding
saved quote.

Policy Number

— This quote will be saved for 5 days and then automatically deleted

Endorsement Effective Date® : | 11/01/2009 @

Prepared Date : 11/10/2009

Endorsement Premium :  $839.00-

Agency : TEST AGENT
Insured Name : JOHN INSURED
Cancel Date : 11/2:
Policy Status : CANCEL PENDING

- Eal
Agents Main Menu &5
Commercial Insurance

Personal Insurance

Logout

B o e |

Quote Description™ : |TEST ENDORSEMENT

View All Endorsements

e I Disco Quote

Continue

Specialized Trans

f,.-'-' siart - rumbal

& [/

Note:

*Quotes will be saved for 5 days and then automatically deleted
*One “what-if” quote will be allowed at one time

*A saved quote can be amended at any time

Ho100% T

& 0 | 349pm




"~ EDS - Endorsement Quote and Issuance - Windows Internet Explorer
e (= hitp:/isecure.merchantsgroup.com: 82/PRDDTA/PROPOSAL/PAPI000420P2896.PDF #page=2 - Windows Internet ... (= |[B1][X] [B3E

ﬁ, http: ffsecure. merchantsgroup. com: 82/PRODTA/PROPOSALPAPIOD0420P2E96  PDF#page=2

Beon 5 @ W [0 O D[]0 o [Em a

Mrch n},‘s Merchants Preferred Insurance Company
? Endorsement Period: 11/01/2002 To 10/01/2010

[k S

@ - @Page - .@ Taools =

szmcedum

Proposed Endorsement Premium Changes

Client Proposal

Pro-Rated Premium with quoted changes $ 839.00 -
11/01/2009 To 1070152070
(quote eff date to end of term)

Pollcy Term Current Premium % 4,004.00
{Include all posted endorsements) "Send"
10/01/2008 To 10/01/2010 ’

(poficy term dates) i |

Policy Term Endorsement Amount $ 928.00 -

Policy Term Premium with Quoted Changes $ 3,076.00

H Comments \{ Aftachments

4 4 [ zos b bl

Unknown Zone

javascript: Isviewpdf( IPRODTA/PROPOSALIPAPIO004 20P2396 . POF#page=2" H @ Inkernet
12 start E S &% 3 b, . b, .. @ welco... /o EDS- ... Ef FCA O... sl Web E. .. /2 hitpep... @AEREY | 3:50PM
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’,r EDS - Endorsement Quote and Issuance - Windows Internet Explorer
< {= hitp:Msecure.merchantsgroup.com: B2/PRDDTA/PROPOSAL/PAPIO00420P1 B73.PDF#page-2 - Windows Internet ... _ = _

£ | httpyffsecure.merchanksgroup, com: 82 /PRODT&PROPOSALIPAPINO0420P 1373, PDFEpage=2

ﬁ| > seiect sy

kP

E—:,j ™ -

ESaveaCDpv "_“. ﬁ
ﬂf?rch nis

C‘ho:c}edum

@ - @F‘age - .@ Tools

Merchants Preferred Insurance Compamy
11/01/2009 To 1070172010

Client Proposal

Endorsement Period:

Re-Cap Of Proposed Changes To Policy PAPI1000420

NAMED INSURED :
Mailing Address is Changed 205 MAIN STREET

BUFFALO, NY 14202

POLICY COVERAGE :
The proposal will

capture only the
information that has
been amended. If there
were no changes for a
particular section, the
proposal will indicate
“No Changes”

Territory Changed
Liability Limits Changed
Bodily Injury Liability

3 250,000 Each Accident
% 500,000 Each Person
3 250,000 Each Person

Property Damage Liability

DRIVER

Driver - 001 - JOHN INSURED is Changed

Percentage of use Changed

Driver Name

! Comments \{ Attachments

Driver SSN
Driver Sex

[ 1O 1

Driver - 002 - JANE INSURED
Driver - 003 - JOEY INSURED
Driver - 004 - JAMIE INSURED

Driver Date Of Birth

Driver Martlal Status

1™

i= Eliminated
i= Eliminated

is Added
JAMIE INSURED
01/01/1989
026-03-134
Female
single

DA AN OO0

| 4 4 JoF 3 _

i ‘ o

Unknown Zone
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File  Edit  Wiew Favorites Tools  Help

W I@EDS—Endnrsement Quote and Issuance ]_l ﬁ - B @ v |52k Page - .QI- Tools -

Eerning Your Bustness Epery Dy = . TRE TN s Wy Lagout [fad

MNew Businessy Erdorserment

e - e-Manual: oy
QUste/lsue CDUeteflsye - Policy 1“"—?”""‘!‘ I.I;Il: ati 1 - TFJ-O";-

orms/B n

Merchants

Quote Number : PAP0012936 Effective Date : 2/15/2009
IE;EE’QW‘?{E{ Proposal For : JANICE SSMITH Company : MPIC - MERCHANTS PREFERRED INS CO.
s Rating State : NEW YORK .

Nmd Ins/Adr Change

Driver Change
Coverage Change Your endorsement request h : chants Insurancg==

Your confirmation # is P0909240337 O g—d A confirmation # will be

provided once the transaction
! i i i i .
— . Please Nute._F‘Iease print a copy of the transaction and appllcable_fﬂrm_s for the i has been submitted.
Specialized Transaction Signed supplemental forms must be part of the file retained in your off

Vehicle Change

Your endorsement request has gone into an Underwriting hold. Please contact your underwriter for additional
Endorsement Search information.

. . + Ineligible Vehicle
Warning messages will « Pick.ups or vans with Business Use After an endorsement

be displayed if a ci . has been submitted,
K . ick an Display/|
transaction has gone into ID cards and the

a hold stf.ltus for th.e 10 SEND THE ENDORSEMENT PROPOSAL \ transaction can be
underwriter to review.

ess field below and click "Send”.

printed.
Email Address:|

home D Cards

H e Internet
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E Pages

3CORD' PERSONAL AUTO POLICY CHANGE REQUEST

DATE (MMIDDNY Y'Y}

111072009

FHONE
AQENCY 180, Ho Saiy

{8, Hicy

TEST AGENT
250 MAIN STREET

COMPANT | Haic cope:

MPY If “Print Transaction” is selected,

BUFFALD, NY 14202

the Acord change request will
appear. State-specific forms will

ceoe 00771
AGENCT SUSTEWER 1

also be included.

MAMED INSURED
JOHN INSURED

ADC

INEURED'S NAME AND MAILING ADDRESS [Inc ZIP+|, IF CHANGED

205 MAIN STREET

EFFECTIVE DATE OF CHRMGE | INCEPTION DATE OF FOLICY EXFIRATICH DATE

11/01/2009

BUFFALO, NY 14202

CHINGEBILLNGPLANTe: | pERMISSIBLE "TYPE OF CHANGE"™ CODES:

'jﬂ:r va () A CHANGE, (D) DELETE

VEHICLE DESCRIPTIONIUSE

[TYPE OF

OATE DATE
LEnSED PURCEH. |

B0 Bo0d TS ALT AG Gl e

TN4A 21

C 002200 FORD FOS/SE/SES

TFAFP31NKTW242955

2258 cen %'u:s;ﬂ. E N

-
sty Class

]

|

AHTILGER

Comments \l\ Attachments

COVERACES Ji%i verz 001

= 7.3

EA Mcpen

| oo Ry e 5250 000

B S EILENT
sapemain 2500 000 e scocent

+.250, 000

| FRCOBERTY CAIAGE LI 2220.000 e soopery 5

CECLCTIELE

5250, 000 cisccpen

-3

sarepsgy 3500, 000 sp scopene
BEOUCTELE |

Unknown Zone

javascripk: Isviewpdf{ PRODTA/PROPOSALIPAPIODD420P 1 862 . PDF #page=2"

‘4 Start & oo m

rumba. ..




¢~ EDS - Endorsement Quote and Issuance - Windows Internet Explorer £|E”£|
/= hitp:Hsecure.merchantsgroup.com: B2/PRDDTA/NYSIDCARD/NYSIDPDF/PAPI000420.PDF - Windows Internet Expl... [= |[8]X] IE2E

£ | http://secure.merchantsgroup, com: 82(PRODTASMYSIDCARDMYSIDPDFPAPIOO0420.PDF
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NEW YORK STATE INSURANCE IDENTIFICATION CARD 1S 1D CARD MUST BE CARFIED
Policy Mumber IN THE INSURED VEHICLE FOR
606 Merchants Preferred Insurance Co. Pﬁpcymﬂdzﬂ FRODUCTION UPCN DEMAND

Mame & Address of Issuer - Merchants Insurance Group Effective Date  Expiration Date WARMIMG: Any person who issues

250 Main Street 101012009 10/01/2010 or produces an |0 card knowing that
Buffalo, New York 14202 12:01 am. 12:01 am. an Owmner's Policy of insurance is not in
ot o obtain ragistrati effect may be committing & misdemeanor,
An authorized NEW YORK insurer has issued an Cremer's Policy of after 45 days from effective data.} In addition, a person who presents
Liability Insurance complying with Aricle & (Mator Wehicle Financial Applicable with respect to the following an |10 card if insurance is not in
Security Act) of the NEW YORK Vehicke and Traffic Law to: Nstar Viehiche: effact may be committing a

2006 MISS misdemeanar.
istrant and the

INSURED,JOHN If changes are made to the Named  fr=ta e

205 MAIN STREET I d d/ dd 'f -
BUFFALO NY 14202 nsured and/or address, or i EHICLE NOTATION:
. FROCESS A WVEHICLE
I— vehicles are amended/added, ID LIS TRATION USING

I‘“ . g, e cards will generate for every (EHICLES CURRENT

vehicle on the policy.

Note: ID cards will only generate

after an endorsement has been

NEW YORK STATE INSURANCE . ST BE GARRIED
Submltted. VEHICLE FOR

Mama & Address of lssuer - Merchants Insurance Group Effective Date Expiration Date WARMING: Any persan who issues

250 Main Street 10/01/2009 10/01/2010 aof produces an |D card knowing that
Buffalo, New York 14202 1201 am. 1201 am an Ovmer's Policy of insurance is not in
Mt 10 obtzin recisieat effect may be committing a misdemeanor,
An authorized NEW YORE insurer has issued an Cwner's Policy of after 45 days from effective date ) In addition, a person whe presents
Liability Insurance complying with Aricle & (Moter Vehicle Financial Applicable with respact to tha fallowing an 1D card il insurance & not in
Security Act) af the NEW YORK Vehicle and Traffie Law to: Matar Vehicle: effect may be committing a

2006 NISS miSdemeanor.
Year Make

INSLBED. JOHN R The name of the registrant and the
% & L1 Ud A0
‘ 4 4 Lof 2 bWl | 0 @ L |= )M oo

Unknown Zone

606 Merchants Preferred Insurance Cao. oM DEMAND !nd click "Send”.

H Comments \{ Attachments

e Inkernet

:4 Start & rmm




/= EDS - Endorsement Policy History - Windows Internet Explorer, E]@

Eal
Agents Main Menu &5

11{5]{CH4‘" "ITTS‘ .. I ' I . S— Commercial Insvrance

INSURANCE GROUP ; B 1 . -
Farrtivg Your Bustness Every Day - - | " i &
o ; -M I "
g, B Gkl R oo
M Current Policy Information
'3? f-fhi?ﬁ'f\ Company : MPIC - MERCHANTS PREFERRED INS CO. Agency : TEST AGENT
X -E- Policy Number : PAPI000420 Insured Name : JOHN INSURED

& h“’“’ ‘"”“ Effective Date : 10/01/2009 Cancel Date : 11/23/2009
Endorsement Date : 10/01/2009 Policy Status : CANCEL PENDING

Personal Insurance

Logout

MNew Business Endomemenf
| i ot it B GocrereocdiD

Search by

Insured Name

Recently Quoted Endorsement

Policy currently being updated - unable to process any changes at this time. Please contact your Underwriter.

Policy Numbe
o Rl Endorsement Effective Date - 11/01/2009

Prepared Date : 11/10/2009

The following message will
be displayed if you go back
into the policy after an
(uote Description : TEST ENDORSEMENT | andorsement has been

submitted. Additional

Zip Code Endorsement Premium :  $839.00-

Reset changes will not be allowed
until the initial endorsement
e —— has been processed.

@ Internet

e _ . i . = . —_—
12 start E o & 3 5 rumbal - .. e rumbaz - .. i welcome ... /= EDS - End... Ef Fca onlin,.. £l Wweh Endo. .. ’Q_}u@ ) 357 PM
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File Edit “iew Favorites Tools Help

"I:i' "1"2"7 [ @ EDS - Endorsement Policy History: E Page ~ Q Toaols «

ME]{CHWTS: — 7 : ' : Agents Main Menu [

Commercial Insurance
INSURANCE GROUP ' : -
- < Persenal Insurance
Fearriing Your Business Every Day ; -

Logout
o

M Current Policy Information
'E??"C;’%ﬂ?’?fs Company : MPIC - MERCHANTS PREFERRED INS CO. Agency : TEST AGENT

1;; G‘QCEA !Etf,_ Policy Number : PAPI000420 Insured Name : JOHN INSURED
ELE Effective Date : 10/01/2009 Cancel Date : 11/23/2009

Endorsement Date : 10/01/2009 Policy Status : CANCEL PENDING
Search by

Policy Histo
Insured Mame

_ Once an endorsement | Total Premium$ |  Policy Status

MM has been processed, it o oves [ 00109 | CANCEL PEMDING

. . 11/01/09 10/01/09 839.00- ENDORSEMENT
will be listed under
“Policy Histoy”

Endorsement Effective Date™ : l:l E@

You will then be able to Quote Description® : |
quote and/or issue
another endorsement.

e N Socciaized Trars

View All Endorsements

"
Contact Us

€D Internet & 100% -

'4 start ®E o & s umbal - ... rumbaz - ... @ welcome ... /= EDS - End. .. =g FCA onlin... £l Web Endo. .. ’é el 4:07 PM




Specialized Transactions

Not all transactions can be processed online. A
Specialized Transaction would then be required.

Examples of Specialized transactions include:

— Changes to billing plans

— Adding a vehicle/coverage to a policy with an open claim prior to the
date of loss

— Changes backdated over 30 days
— Out of sequence transactions

Specialized Transactions:

— (Cannot be quoted or uploaded

— Cannot be bound

— Will'not have a Confirmation #

— Will probably not be processed within 24 hours

— An Underwriter will review to see if the transaction can be processed



2 PAP - Message Popllp -- Webpage Dialog _ £|EH£|
£ | http:{{secure.merchantsgroup. com:82/cgi-binflansaweb?procfun+HMIGEDSPROC+HPAPMSGS+QAPHENGHFUN % | KR0S 1 +QAP+HENGHFLINCPS | (| X |Google | Q-

INSURANCE GROUP | ;
Earning Your Business Fvery.Dey B - B @ - [k Page - (G Took -

Agents Main Menu &5
Commercial Insurance

Warning:Fields are mandatory
Personal Insurance

Warning Messages
1) This would clear all your changes. Do you wish to continue?

Close

Cancel Date : 11/23/2009
Policy Status : CANCEL PENDING

Total Premium $ Policy Status

htkp: ffsecure.merdhantsgroup. com: 82 fcgi-binflans aweb?procfun+MIGEDSPR e Inkermet CAMNCEL PEMDING
Policy Number 11/01/09 10/01/09 839.00-| ENDORSEMENT

Zip Code Fndorsement Effective Date” : @;]
N Click the “Specialized ]

Trans” button to begin Quote Description* : |
the process of submitting
a Specialized Transaction ~

e TG Socciolied T

LETRURIHLEE S A pop-up message will
appear. Click “Proceed” .
to continue.

e Internet

rumbal - ... rumbaz - ... i welcome: ... /= EDS -End... Ef Foa onlin,.. idi webEndo... & )5 ) 4:05 PM




/= EDS - Endorsement Spl Transaction - Windows Internet Explorer

6@: - |g, http:j{secure. merchantsgroup. com: 82 {CGEI-BIN/LANSAWEEWEBENENT+L01 70537691 452000695809 1 +QAP+EMNG+FUNCPA V| 2| X |Guugle | -

File Edit “iew Favorites Tools Help

— - >
"I:i' "1"2"7 [@EDS-Endursement Spl Transaction ﬁ - Eﬂ -~ @Page - Q Toaols «

- ) v : 4 ' T : | , - '_ ’ Agents Main Menu &
ME]{(_’HWTS ) = E/ ' % ;; o\ E. Commercial Insurance
INSURANCE GROUP i , —_— - ¢ ¥

= 2 5 Persenal Insurance
Fearriing Your Business Every Day

Logout

| Mewr Busi ; Erdorserment g 5 S |
I |||||||||||||f YOuataY : -Gﬂmﬂ‘ﬂ.‘}ﬂjﬁl‘. -'PDT'CV 1“{'1"'-?""!' 4 s |||||||||||||f I

M TEST AGENT
erchanis Quote Number : PAPI000420 Effective Date : 10/01/2009

1;; EX EA !Etf,_ Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
e Rating State : NEW YORK

Nmd Ins/Adr Change Specialized Transactions

Driver Change
The following list of transactions cannot be quoted or uploaded to Merchants. Agents may choose to send Merchants a description of the
Coverage Change transaction. Please note Specialized Transactions cannct be bound. All Specialized Transactions will be referred to undenwriting for additional
~ review. Please contact your underwriter with any questions you may have.
Vehicle Chaneoe

List of Specialized Lis}uf Specialized Transactions :

Transactions. Amending from CSL to split limits {or vice versa) mid term

Adding a vehicle or adding coverage on a policy with an open claim prior to the effective date of the claim

Adding/Deleting/Amending claims or convictions
Note: If an endorsement Changes to Billing Plans

CAN be issued online, do Changes with an effective date of more than 30 days from today's date
oy s Change or adding a Mamed Insured to a Joint Ownership, Trust or "Estate of"
not submit it as a

QOut-of-Sequence Transactions
Specialized Transaction.

Do you wish to send a Specialized Transaction to Merchants?

Click “Yes” to proceed with a
Specialized Transaction

Dane €D Internet o0 -

‘s Start E o e al-... rumbaz - ... welcome ... j FCA Onlin... il webEndo... &)L | 409pm




{= EDS - Endorsement Spl Transaction - Windows Internet Explorer

6@: - |g, http:j{secure. merchantsgroup. com: 82 {CGEI-BIN/LANSAWEEWEBENENT+L01 7054 7692 ES3000495809 1 +QAP+EMNG+FUNCPA V| 2| X |Guugle

File Edit “iew Favorites Tools Help

"{‘i' "1'97 [EEDS-EndDrsement Spl Transaction ﬁ - Eﬂ @ - @Page - Q Toaols «

Agents Main Menu

ME]{C\WTS‘ : ._ " - 3 F ' oy : E. Commercial Insurance

INSURANCE GROUP
Fearriing Your Business Every Day

Persenal Insurance

Mew Business | Erndorserment
PUETEY S0 FQUstEYssUe

M TEST AGENT
€ ”'d’%ﬂ”fs Quote Number : PAPI000420 Effective Date : 10/01/2009
Flexible Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO
Choice Auta” - - - .
Rating State : NEW YORK Enter the endorsement effective date

Nmd Ins/Adr Change Specialized Transactions and description of the transaction.

Driver Change

< Note: Itis recommended that you
Cove Change Endorsement Effective Date* : |10/01/2009 E@ < . X
—— _ include your name and/or email

Vehicle Change Please provide full description of your transaction® address along with the endorsement

Add defensive driving for Jamie Insured. description. This will let Merchants
know who to contact if additional

Specialized Transaction

information is needed.

Endorsement Search

MNote: Specialized Transactions are not bound and will be referred to underwriter for review.

€D Internet & 100% -

e start e ~a al - ... rumbaZ - .. Welcome ... i FCa Onlin. . el |\Wi'eb Enda... Q__.;jibr_i"ﬂ 4:21 PM




{= EDS - Endorsement Spl Transaction - Windows Internet Explorer

5\;:* - |E, http:f/secure.merchantsgroup, com: 82 CGI-BIM/LANSAWEE P WEBEVENT4+L01 7054 7FI7 9550005966091 +0ARP+ENGHFLUNCRA V| || X |GDDgIe

File Edit ‘View Favorites Tools Help

‘ﬂf q‘ﬁ'? [@EDS—Endorsement Spl Transaction ﬁ - m @ - gPage - .@ Toals =

- - _' e, A +w o — ] — = ' . ._ -~ Agents Main Menu
ME]{WH = ; = - : /\ HM l I‘ % Commercial Insurance
INSURANCE GROUP | 2

Earning Your Business Every Day - TPAIT PR Y Sy PIIIIT

#
e —— e —————————————————— —_—ee B ——

New Busine End T S ——— M Is/ —
B Bl T o T |

ormms/Bulletin
Merchants : :
Flexible » E-mail sent successfully < Two confirmations will appear

Choice Auto” after a Specialized Transaction

has been submitted.
Nmd Ins/Adr Change Quote Number : PAPI000420 e : 10/01/2009

S Proposal For : JOHN INSURED Company : MPIC - MERCHANTS PREFERRED INS CO.
X Rating State : NEW YORK I

Coverage Change Specializi:d Transactions
Yehicle Change

e g Your Specialized Transaction has been sent to Personal Lines Underwriting for review.
Specialized Transaction Please print a copy of this form to retain in your office files.

Endorsement Search Click “Display/Print” Home
to view the Specialized

Transaction.

Daone €D Internet T 100% T
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)| @ L[] @ e @

)

O3 .

E—lﬂ ™ -

@ - @Page - ﬁ‘r Tools ~

ESaveaCDpy D;:' ﬁ

MupcnTs  Specialized Transactions

BTG Youer It esitiess Every Doy

Agency TEST AGENT Agency Number: 00111

Insured:JOHN INSURED Policy Number: Pap 1000420

Effective Date: 10-01/2009 Today"'s date: 11102009

Please provide full description of your transaction:
Add defensive driving for Jamie Insured.

A copy of the Specialized
Transaction will be displayed
after you select “Display/Print”

H Cominents \{ Attachments

€D Internet & 100% -

f:.l' start E 2 & 3 rurnba. .. I htkpedf . l{,; ) 4174 PM




Miscellaneous Items

Online Endorsements can only be completed on Flexible
Choice Auto policies

Renewals will automatically be updated
— The agent will not be required to process a 2% endorsement

Agents must keep all state-specific forms on file for
audit purposes

The agent and Merchants Underwriter will be able to
view an endorsement simultaneously

Specialized Transactions will be classitfied as high-
priority once received by Merchants
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