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Additional Fields 

To support this new feature, we have added fields to the “Accidents / Convictions” screen.   

1. The At Fault indicator is now displayed on this screen.  This will provide quick reference of the 
negligence, without going into the individual accident detail. 

2. We have added a Reconcile Status field.  If you have amended a claim (Driver changed, At Fault 
changed, Payout(s) changed, Vehicle Parked), this field will indicate a “Y” for Yes. 

  

3. We also corrected the Add Incident drop-down to allow the addition of incidents for rated drivers and 
“Car Parked”. 

 

Please note that losses coded in red as “Unclassified – Please Review”, will still require review just as they 
do today.  The purpose of the new CLUE Reconciliation tool is to allow the ability to amend claims where 
the Driver, At Fault, or Payout needs to be changed.  

 

 

 

 

 

 

 

 

1 2 

3 



 CLUE (ACCIDENT) RECONCILIATION PROCESS   

July 11, 2016                                                                                                                                                      Page 3 
 

How to proceed with Amending or Removing a Claim 

The ability to amend or remove Claims have been added to the individual accident screen.   
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Amending Claims – Example 1 - Reassign to other rated driver 

Example – Reassign Loss from Parent to Child 

 

Click the option button to get to the individual claim screen. 
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Steps to “Reassign to other rated driver”: 
1. Check the box “Do you want to amend this claim?” 
2. Check the box “Reassign to other rated driver”.  The drop-down includes the other rated 
drivers in the quote – in this case, Donald Rubin and Colleen Scatena.   
3. Choose Collen Scatena from the drop-down.   
4. Select “Continue” and the rated driver will be changed from Pamela Savoic to Colleen 
Scatena.  Additionally, the Claim is considered “Reconciled”. 
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Amending Claims – Example 2 - Change “At Fault” Indication 

Example – Deer Loss with At Fault indicator as “Yes” 

 

Click the option button to get to the individual claim screen. 
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Steps to “Change At Fault indication”: 
1. Check the box “Do you want to amend this claim?” 
2. Check the box “Change At Fault indication to”.     
3. Select “No”.  When the “At Fault” indicator is changed from “Yes” to “No”, the following pop-
up message appears: 
 

 
 

4. Select “OK” on the pop-up and then “Continue” and the At Fault will be changed.  
Additionally, the Claim is considered “Reconciled”. 
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Amending Claims – Example 3 - Car Parked 

Example – Collision only Loss with At Fault indicator as “Yes” where vehicle was Legally Parked  

 

Click the option button to get to the individual claim screen.  Amend the Incident Description. 
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Steps to “Change to Car Parked”: 
1. Check the box “Do you want to amend this claim?” 
2. Check the box “Car Parked”.     
3. Answer the question, “Was the car parked illegally?”.  In this example, select “No”. 
4. This will generate the pop-up message.   
5. Select “OK” on the pop-up and the At-Fault changes from “Yes” to “No”.  Select “Continue” 
and the Claim is considered “Reconciled”.. 
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Amending Claims – Example 4 - Change Payouts 

Example – Collision only Loss that was fully subrogated 

 

Click the option button to get to the individual claim screen. 
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Steps to “Change Payouts”: 
1. Check the box “Do you want to amend this claim?” 
2. Check the box “Change Payouts”.  Note that the payout fields are no longer greyed out.     
3. Amend the applicable payout(s).  In this case, remove the collision payout.   
4. Select “Continue” and the claim will now reflect no collision payout.  Additionally, the Claim is 
considered “Reconciled”. 
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Removing Claims - Hyperlink 

Hyperlink provides overview of drop-down selections for removing a claim 
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Removing Claims – Example 1 - Driver in household, with own vehicle and 
insurance 

 

Click the option button to get to the individual claim screen. 
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Steps to “Remove the Claim – Driver in household, with own vehicle and insurance”: 
1. Check the box “Do you want to remove this claim?” 
2. From the drop-down, choose “Driver in household, with own vehicle and insurance”.      
3. This selection from the drop-down menu will generate the pop-up message.  
4. Select “OK” on the pop-up and two additional fields appear.  Please note that these fields are 
not mandatory.   

 

5. Select “Continue” and the claim will be removed.  Please note that removal of Claims 
returned from CLUE will be subject to Underwriting review.   
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Removing Claims – Example 2 – Driver not in household; Driver in household, 
but not licensed; or Other Type of Loss 

 

Click the option button to get to the individual claim screen. 

  



 CLUE (ACCIDENT) RECONCILIATION PROCESS   

July 11, 2016                                                                                                                                                      Page 16 
 

  

Steps to “Remove the Claim – Other than Driver in household, with own vehicle and insurance”: 
1. Check the box “Do you want to remove this claim?” 
2. From the drop-down, choose “Driver not in household; Driver in household, but not licensed; 
or Other Type of Loss”.     
3. Select “Continue” and the claim will be removed.  Please note that removal of Claims 
returned from CLUE will be subject to Underwriting review.    
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Amended/Removed Claims listed on Supplemental page of the Application 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Amended and Removed Claims 
documented on the Application 


